
 

 

Website guide summary 

Helping you choose your Mercator Ikuü 
• Information for contractors 

 https://ikuu.com.au/guides/made-for-australian-electrical-contractors/  

• Benefits of smart cameras 

 https://ikuu.com.au/guides/why-choose-smart-cameras-2/  

• Benefits of smart lighting 

 https://ikuu.com.au/guides/smart-lighting-benefits/  

• Controlling your heating 

 https://ikuu.com.au/guides/controlling-your-heating-using-mercator-ikuu/  

• Controlling your cooling 

 https://ikuu.com.au/guides/controlling-your-cooling-using-mercator-ikuu/  

• Controlling your ceiling fan 

 https://ikuu.com.au/guides/controlling-your-ceiling-fan-using-mercator-ikuu/  

• Benefits of smart strip lights 

 https://ikuu.com.au/guides/strip-lights-but-smarter/  

• Benefits of smart downlights 

 https://ikuu.com.au/guides/the-benefits-of-using-smart-downlights/  

• Zigbee for trade 

 https://ikuu.com.au/guides/zigbee-for-trade/  

• All about Wi-Fi 

 https://ikuu.com.au/guides/wi-fi-range/  

• All about Zigbee 

 https://ikuu.com.au/guides/zigbee-range/  

• Benefits of Zigbee mesh 

 https://ikuu.com.au/guides/benefits-of-zigbee-mesh/  

• How to choose your smart product 

 https://ikuu.com.au/guides/how-to-choose-your-smart-product/  

• Differences between smart and conventional motion sensors 

 https://ikuu.com.au/guides/what-is-the-difference-between-smart-and-conventional-motion-sensors/  

• Choosing between Zigbee and Wi-Fi for your customer 

 https://ikuu.com.au/guides/how-to-choose-between-zigbee-and-wi-fi/  

• Retrofit opportunities including split systems 

 https://ikuu.com.au/guides/easy-retrofit-opportunities/  

• Creating a whole-of-home solution 

 https://ikuu.com.au/guides/how-mercator-ikuu-can-be-a-whole-of-home-solution/  

• Benefits of smart wiring accessories 

 https://ikuu.com.au/guides/benefits-of-smart-wiring-accessories/  

• Ceiling fan options 

 https://ikuu.com.au/guides/ceiling-fan-options/  

• Wall plate options 

 https://ikuu.com.au/guides/choosing-the-right-wall-plate/  

• Help me pick my product 

 https://www.ikuu.com.au/guides/how-do-i-choose-my-product/ 

• Help me pick my protocol 

 https://www.ikuu.com.au/guides/how-do-i-choose-between-zigbee-and-wi-fi/  
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Website guide summary 

Installation process 
• Customer hand-over 

 https://ikuu.com.au/guides/mercator-ikuu-handover-process/  

• Installation process 

 https://ikuu.com.au/guides/easy-installation/ 

• What's in the contractor box 

 https://www.ikuu.com.au/guides/contractor-box/  

• How to hand-over once you've commissioned Mercator Ikuü  

 https://www.ikuu.com.au/guides/handover-of-mercator-ikuu-to-your-customer/  
  

Using the Mercator Ikuü app 
• Creating and managing different rooms 

 https://www.ikuu.com.au/guides/handover-of-mercator-ikuu-to-your-customer/  

• How to create a scene 

 https://ikuu.com.au/guides/how-to-create-a-scene/ 

• Create a living room scene 

 https://ikuu.com.au/guides/create-a-living-room-scene/  

• Grouping products together 

 https://ikuu.com.au/guides/grouping-products-together/  

• How to automate your products 

 https://ikuu.com.au/guides/how-to-automate-your-products/ 

• How to use sensors to automatically trigger products 

 https://ikuu.com.au/guides/how-to-use-sensors-to-automatically-triggger-products/  

• How to use sunrise or sunset to automatically trigger products 

 https://ikuu.com.au/guides/how-to-use-sunrise-to-automatically-triggger-products-2/  

• How to use cameras to automatically trigger products  

 https://ikuu.com.au/guides/how-to-use-camera-to-automatically-triggger-products/  

• How to use sensors to automatically turn on your air con 

 https://ikuu.com.au/guides/sensor-automation/  

• How to time out your products 

 https://ikuu.com.au/guides/how-to-time-out-your-products/  

• Sharing access to products 

 https://ikuu.com.au/guides/sharing-access-to-products/  

• Managing different locations 

 https://ikuu.com.au/guides/managing-different-locations-2/  

• Create an account 

 https://ikuu.com.au/guides/create-an-account/  

• Download the app 

 https://ikuu.com.au/guides/download-the-app/  

• Managing app notifications 

 https://ikuu.com.au/guides/managing-app-notifications/  

• Monitor your power 

 https://ikuu.com.au/guides/monitor-your-power/  

• Activate difference scenes with dedicated physical switches 

 https://ikuu.com.au/guides/activate-different-scenes-with-dedicated-physical-switches/  

• Creating schedules or timers 

 https://ikuu.com.au/guides/creating-schedules-or-timers/  

• Smart switches controlling smart lights 

 https://ikuu.com.au/guides/smart-switches-controlling-smart-lights/  

• Multi-way switching with automation 

 https://ikuu.com.au/guides/multi-way-switching-with-automation/  

• How to record camera footage to an SD card 

 https://ikuu.com.au/guides/how-to-record-camera-footage-to-an-sd-card/  
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Website guide summary 

Pairing 

• How to pair 

 https://ikuu.com.au/guides/how-to-pair-with-mercator-ikuu/  

• How to pair a Wi-Fi single adaptor or powerboard 

 https://ikuu.com.au/guides/how-to-pair-wifi-single-adaptor-or-powerboard/  

• How to pair a Wi-Fi globe 

 https://ikuu.com.au/guides/how-to-pair-a-wi-fi-globe/  

• How to pair a Zigbee globe 

 https://ikuu.com.au/guides/how-to-pair-pair-a-zigbee-globe/  

• How to pair Wi-Fi downlights, ceiling lights, flood lights and strip lights 

 https://ikuu.com.au/guides/how-to-pair-a-wi-fi-light/  

• How to pair Zigbee ceiling lights 

 https://ikuu.com.au/guides/how-to-pair-pair-a-zigbee-ceiling-light/  

• How to pair Zigbee downlights 

 https://ikuu.com.au/guides/how-to-pair-a-zigbee-downlight/  

• How to pair Zigbee batten lights and panel lights 

 https://ikuu.com.au/guides/how-to-pair-pair-a-zigbee-batten-light-or-panel-light/  

• Troubleshooting your Wi-Fi connection 

 https://ikuu.com.au/guides/troubleshooting-your-mercator-ikuu-wi-fi-connection/  

• Pairing products with a Telstra smart modem 

 https://ikuu.com.au/guides/pairing-products-with-a-telstra-smart-modem/  

• Troubleshooting your Zigbee connection 

 https://ikuu.com.au/guides/troubleshooting-your-mercator-ikuu-zigbee-connection/  

• How to pair a Zigbee hub 

 https://ikuu.com.au/guides/pairing-a-zigbee-hub/  

• How to pair a Wi-Fi security camera 

 https://ikuu.com.au/guides/how-to-pair-a-wi-fi-security-camera/  

• How to pair a Wi-Fi video doorbell 

 https://ikuu.com.au/guides/how-to-pair-a-wi-fi-doorbell/  

• How to pair a Wi-Fi ceiling fan 

 https://ikuu.com.au/guides/how-to-pair-a-wi-fi-ceiling-fan/  

• How to pair a Zigbee switch or power point 

 https://ikuu.com.au/guides/how-to-pair-a-zigbee-switch-or-power-point/  

• How to pair a Wi-Fi switch or power point 

 https://ikuu.com.au/guides/how-to-pair-a-wi-fi-switch-or-power-point/  

• How to pair multiple Zigbee products 

 https://ikuu.com.au/guides/how-to-pair-multiple-zigbee-products/  

• Welcome to Mercator Ikuü  

 https://ikuu.com.au/guides/welcome-to-mercator-ikuu/  

• I've changed routers 

 https://ikuu.com.au/guides/ive-changed-routers-what-do-i-do/  
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Website guide summary 

Voice control 
• How to use voice control 

 https://ikuu.com.au/guides/how-to-use-voice-control-with-mercator-ikuu/  

• How to link google assistant for voice control 

 https://ikuu.com.au/guides/link-google-assistant-voicecontrol-to-mercator-ikuu/  

• How to link amazon alexa for voice control 

 https://ikuu.com.au/guides/link-amazon-alexa-voicecontrol-to-mercator-ikuu/  

• How to use google assistant to control products 

 https://ikuu.com.au/guides/product-control-google-assistant/ 

• How to use amazon alexa to control products 

 https://ikuu.com.au/guides/product-control-amazon-alexa/  

• How to use scenes with google assistant 

 https://ikuu.com.au/guides/scene-control-google-assistant/  

• How to use scenes with amazon alexa 

 https://ikuu.com.au/guides/scene-control-amazon-alexa/  

• How to setup google assistant routines 

 https://ikuu.com.au/guides/google-assistant-routine/  

• How to setup amazon alexa routines 

 https://ikuu.com.au/guides/amazon-alexa-routine/  
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